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Director EAP Lecturer ELT Author Webinar aim

To provide a practical guide to enable 
practitioners to deliver a blended 
learning business English course

f2f  + online web-based 

What do you blend?

face-to-face ?+

What?

Why?

How?

Making  a success of Blended Learning
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Roots
Research
Definitions
Dimensions
Models

What? Roots

Margaret Driscoll (2002)

“To mix or combine instructional technology 
with actual job tasks in order to create a 
harmonious effect of learning and working.”

$

Higher Education

ELT

What the research says

“Qualitative inquiry is advocated …
classrooms are far too complex to 
control all the variables
required  in experimental types of 
research”
Allright and Bailey (1991)

A note of caution
Qualitative vs quantitative

Blended 
Learning

SLA
Constructivist

Socio-
constructivism

Behaviourism

Motivation

Learner autonomy

Research on Blended Learning

Evaluation of Evidence-Based Practices 
in Online Learning: A Meta-Analysis and 
Review of Online Learning Studies U.S. 
Department of Education 
Means B., Toyama, Y., Murphy, R., Bakia, M. and Jones, K. 

(2010) 

BL group vs  non-BL group – ‘no 
s ignificant difference’ 

Case Study summary – AVO Bell 

Evaluation: the same final test was given to the 
blended learning groups and entirely face-to-
face groups at the same level Results indicated 
that more progress was made by the blended 
learning groups. 

Routledge Handbook 

of Language Learning 

and Technology
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Laureate and CUP combined 
research

• Evaluation: Students felt a positive impact on the face to 
face learning, with classes becoming “more dynamic and 
enjoyable”.

• Insight: it is sometimes difficult to unravel the clear 
benefits of BL from the marketing and sales spin which 
are embedded in the research project.

• “There is of course no single perfect blend – the concept 
is grounded on the notion of flexibility” (Lamping)

Key concepts in ELT

(1) a  combination of face-to-face & online teaching

f2f + distance learning (DL) Frendo 2005

f2f + e-learning Smith & Baber 2005

(2) a  combination of methodologies

Real world plus ‘in-world’

(3) a  combination of different technologies

Blended Learning refers to a language course 

which combines a F2F (face-to-face) classroom 

component with an appropriate use of 

technology

(Sharma / Barrett)

Dimensions

Broad – “nothing new” 
Nearly all teaching is blended with technologies in some way (Masie: 2006)

vs Narrow – restrictive?

Connotation + / -

Cultural differences 15h + 15h = 30h (France)

subverted – diluted - disruptive

BL is a transitory 
phenomenon that may 
(…) disappear soon, 
simply to be replaced by 
‘learning’

(Gruba and Hinkelman)

2012
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Models
 

 

 

 

 

 

 

 

 

 

 

 

(A) Mainly face-
to-face 70%-30% 

(B) Hybrid  
50%-50% 

(C) Mainly on-line  
20%-80% 

(D) Wholly 
online 100% 

Dual track

%
The flipped classroom

‘Flipping’ involves 
moving the 
‘input’, usually 
given in class, 
outside the 
classroom. 

What?

Why?

How?

Making  a  success of Blended Learning
Why?

Cost

Why?

External drivers
Government policy / school decision

Include advantages of on-line
Reach

Convenience – study anytime / anywhere

Pace – own speed

Extends f2f experience

Why?

Teacher vs student perspective

•Teacher: differentiation

•Student: expectations
Encourage learner autonomy

‘Better learning outcomes’ 
[pedagogy] hard to define and  
demonstrate - test results?



10/10/2016

5

Scrivener

Distance learningClassroom teaching

Salmon

Harmer Hockly

Challenges Communication includes 
facial expression & gesture

Learners can move around 
in role-plays

Extended activities possible

Time valuable: 
need to sit & look at a screen

Netiquette

Signalling turn-taking

f2f classroom

f2f online

Robustness of the technology

Challenges

“The BL course failed to satisfy anyone’s learning 
s tyle.”

“the course was a mish-mash of different 
components, but with no underlying unifying 
phi losophy”

“My s tudents see the on-line work as optional”

What?

Why?

How?

Making  a success of Blended Learning

Blended Learning
Four conditions for success:

Appropriacy

Complementarity 

Atti tude

+ Tra ining (Sharma 2013)

Appropriacy

Same time 
same 
place

Same time 
different 

place

Different 
time 

different 
place

Same 
place 

different 
time

Synchronous

Asynchronous

Critical thinking

Discussion
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Complementarity

• Integration

• Clear, two-way link between class work and 
structured self study

• Pedagogically-principled teaching and learning 
materials from the ‘same-stable’

Attitude

Stracke’s study (2007) of a  BL environment 
reconfirms the teacher as a ‘key factor to 
enhance successful Blended Learning’

Merge with existing 
pedagogies

Re-align practice

Introductory stage

Training

Step -by-step 
approach

Context

Course
design

Training

Evaluation

Step one: context

•Decide: what are the reasons for 
blending?

•List: what are the limiting factors?

Step two: Course design

• What are you going to blend?

• Modes – f2f + technology

• How will the modes be arranged in the timetable?

• What is the optimal length of time for each session?

• How many sessions will the timetable include?

• How much choice will the learners be given in the blend?

• Modes – f2f + technology + self study
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Step two: Course design

•How will the modes complement
each other?

•What methodology will the blend 
employ?

•Where will the course take place?

•How do I design for a suite of 
courses?

Published
materials 

D.I.Y.

The course book conundrum

My students receive a course 
book

My students don’t receive a 
course book

Needs 
analysis

ESP mats

Podcasts Student docs

Teacher-
produced

Authentic Frameworks

No materials

Videos

Digital Materials

CD-ROM

DVD-ROM
eWorkbook
E-book

Published digital 
materials

Virtual Learning
Environments

1. Publisher LMS
2. VLEs
3. Social
4. Authoring
5. Virtual classrooms
6. Other platforms

Courses supported by VLE
Pre

• Shy 
learners 
access 
topic

While

• Washback
– learner 
training

Post

• Handouts 
posted to 
the server

Repository – quiz – timed access – communication tools – wiki – assignments etc. 

A VLE typically consists of a CMS (Content Management System) and an LMS (Learning 
Management System). The CMS is the bank of learning materials on the VLE, from 
individual questions through to complete courses for learners. The LMS keeps a record
of the learners who are enrolled on courses, their scores and their progress. 
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[1] Publisher
LMS

Other products…….

Company-produced 
digital materials

Walled-garden effect

[2] VLEs

Customised

“The platform is free to 
download. It’s ‘open 
source’, which means the 
code is freely available to 
developers. Like other 
platforms, I can upload 
text, audio, images and 
video, even the interactive 
exercises”

Newer platforms

e-learningwmb

[3] Social
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english360

[4] Authoring
english360

Three sources
• Publishers
• Authentic
• Teacher-produced

Digital assets
Learning Object (L.O.) – re-usable
Tagging

[5] Teaching platforms – WizIQ On-line teaching

[6] Other platforms - Blog

Post feedback from discussion classes
Wiki

Dropbox

Storage tool
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Massive Open Online Course

SPOC – small, personal online course

Creating your own digital materials

[1] Categorise

[2] Gap-fill

[3] Matching

[4] Multiple choice

[5] Re-ordering

[6] Labelling

Factors to consider as a writer

• Feedback on students’ answers
right vs wrong / invitation to re-try? / a clue / etc.

• Pitfalls – predicting what users will input

type in = NIGHTmare

• Crisp vs fuzzy areas of language
• Simple past vs present perfect
• I did it vs I’ve done it?

Fl ipping: how to produce the input? 

Step three: 
Learners and teachers / tutors

•Who will be involved in the design 
process?

•What will the interactional patterns 
be?

•What will the learners and teachers 
/ tutors roles be?

Step three: 
Learners and teachers / tutors

•What level of autonomy will be 
expected from learners?

•How will learners be supported in the 
transition to a blended approach?

•How will the teachers be supported in 
the transition to a blended approach?
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Step four:
Evaluating and developing the blend

•How will the blend be evaluated?

•How will the blend evolve?

•Sustainability

What?

Why?

How?

Questions

Making a success of Blended Learning 

What to do now?

1) Self-study course

2) Online tutor-led course

Consultancy–Linguaid and PSA 

Contact: Andrew Wickham

www.psa.eu.com
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